
National

Phone calls within Switzerland

Calls to all landlines and mobile phone networks	 CHF 0.–	 per minute (billed by the second)

SMS/MMS	 CHF 0.–	 per message

Outgoing international phone calls

To zone EU/USA	 CHF 0.40	 per minute (billed by the second)

To zone 2	 CHF 1.50	 per minute (billed by the second)

To zone 3	 CHF 2.50	 per minute (billed by the second)

Outgoing international text messages

SMS	 CHF 0.25	 per message

MMS	 CHF 1.–	 per message

Data

Data package 1 GB	 CHF 5.–	 per package (Galaxus Mobile Basic)

Roaming

Phone calls

Outgoing from zone EU/USA	 CHF 1.–	 per minute (billed by the second)

Outgoing from zone 2	 CHF 2.50	 per minute (billed by the second)

Outgoing from zone 3	 CHF 3.50	 per minute (billed by the second)

Incoming in zone EU/USA	 CHF 0.75	 per minute (billed by the second)

Incoming in zone 2	 CHF 2.–	 per minute (billed by the second)

Incoming in zone 3	 CHF 3.–	 per minute (billed by the second)

Text messages

Outgoing SMS	 CHF 0.50	 per message

Outgoing MMS	 CHF 1.–	 per message

Incoming SMS	 CHF 0.–	 per message

Incoming MMS	 CHF 1.–	 per message

Data

Data package EU/USA 1 GB	 CHF 9.90	 per pack, valid for 12 months

Data package EU/USA 10 GB 	 CHF 39.–	 per pack, valid for 1 month 

		  speed after 10 GB: 256/128 kbit/s down-/upload

Data package zone 2 (100 MB)	 CHF 16.–	 per pack, valid for 12 months

Data package zone 3 (100 MB)	 CHF 78.–	 per pack, valid for 12 months

Data package 1 GB Albania	 CHF 14.90	 per pack, valid for 12 months

Data package 1 GB Egypt	 CHF 14.90	 per pack, valid for 12 months

Data package 1 GB Bosnia-Herzegovina	 CHF 12.90	 per pack, valid for 12 months

Data package 1 GB Montenegro	 CHF 10.90	 per pack, valid for 12 months

Data package 1 GB Serbia	 CHF 12.90	 per pack, valid for 12 months

Data package 1 GB Thailand 	 CHF 10.90	 per pack, valid for 12 months

Digitec Galaxus AG
Pfingstweidstrasse 60b
CH-8005 Zürich

For questions and help:
helpcenter.abos.galaxus.ch

abos.galaxus.ch



List of zones

Zone EU/USA

Andorra, Austria, Belgium, Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Estonia, Faeroe Islands, Finland, France 

(excl. overseas territories), Germany, Gibraltar, Greece, Greenland, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, 

Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands (excl. overseas territories), Norway, Poland, Portugal (excl. overseas 

territories), Romania, San Marino, Slovakia, Slovenia, Spain (excl. overseas territories), Sweden, Turkey, United Kingdom (excl. overseas 

territories), USA (excl. overseas territories), Vatican City

Zone 2

Albania, Algeria, Australia, Bahrain, Bosnia-Herzegovina, Brazil, Dominican Republic, Egypt, Iran, Israel, Yemen, Jordan, Kosovo, Lebanon, 

Libya, Macedonia, Mexico, Morocco, Montenegro, Oman, Palestine, Qatar, Saudi Arabia, Serbia, Singapore, South Africa, Thailand, United 

Arab Emirates

Zone 3

All other countries

Value-added services
The value-added service providers are responsible for content, services and prices of offers.

Spezialnummern

0800 Free numbers	 tariffs according to supplier

084x, 0878 Service numbers	 tariffs according to supplier

090x Premium numbers	 tariffs according to supplier

18xx Information services	 tariffs according to supplier

Further useful numbers

112 General emergency	 CHF 0.–	 per call

117 Police	 CHF 0.–	 per call

118 Fire service	 CHF 0.–	 per call

140 Roadside assistance	 CHF 0.20	 per call

143 Samaritans (Helping Hand)	 CHF 0.–	 per call

144 Ambulance	 CHF 0.–	 per call

145 Toxicological information centre	 CHF 0.–	 per call

147 Helpline for children and young people	 CHF 0.–	 per call

161 Time	 CHF 0.50	 per call

162 Weather forecast	 CHF 0.50	 per call and started minute

163 Traffic news	 CHF 0.90	 per call and started minute

164 Sports results	 CHF 1.40	 per call and started minute

166 Rail traffic information	 CHF 0.50	 per call and started minute

187 Avalanche report	 CHF 0.50	 per call and started minute

1145 Directory enquiries for the visually	 CHF 0.30	 per started minute 

impaired and physically disabled	

1414 Helicopter rescue (REGA)	 CHF 0.20	 per call

1415 Air ambulance (Air Glaciers)	 CHF 0.20	 per call

1600 Regional information	 CHF 0.90	 per call and started minute

Other SMS/MMS services	 tariffs according to supplier	 per message



Further tariffs
Services

MultiSIM option	 CHF 5.–	 per option + per month

Activation fee subscription	 CHF 0.–

Replacement SIM card	 CHF 0.–

Change of ownership of number	 CHF 0.–

WiFi calling	 tariffs according to regular rate	 per call and started minute

Galaxus Internet

Services

Activating internet plan 	 CHF 79.–	 Per activation

Activating your new address 	 CHF 79.–	 Per activation at new address

Router	 CHF 0.–

Change of plan holder	 CHF 0.–

All prices incl. VAT. 
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